SERVICE ACTION o™ ™™

Subject: Publication No.: _ 204-Q079

Model: Discovery 3

Suspension Ride Height Model Year: 2008 - 2009

Sensors - Corrosion and VIN Range: LA461580 - LA513324
Air SUSpeI‘ISiOI'I Ride Model: Range Rover Sport

Levelling Control Module

(RLM) Software Update

Model Year: 2008 - 2009

VIN Range: LS144333 - LS215577
Date of Issue: 15 January 2010
Expiry Date: 31 January 2012

To: All Authorized UK Repairers

For the Attention of: The Managing Director

Copies to: The Service/Aftersales Director/Manager
The Parts Director/Manager

Related Information: This Service Action is valid for two years only. Repairs must be
complete and Warranty Claims accepted for payment prior to the expiry
date at the top of this Service Action.

RE: Ride Height Sensors — Corrosion and Suspension RLM Software Update
Dear Colleagues

A limited number of Discovery 3 and Range Rover Sport vehicles may have been manufactured
away from process and vehicles may experience corrosion of the ride height sensors due to
porosity in the plastic body of the part. An air suspension software update will also be required.

Action to be taken

You are requested to contact the owners of the affected vehicles and request that the vehicle is
made available at the earliest opportunity for the vehicle to be inspected and where necessary
the sensor based service kit will be replaced and the air suspension software updated. A sample
customer letter for you to use is attached as Appendix 1. The workshop procedure is attached as
Appendix 2.

Please ensure all unsold vehicles are repaired prior to handover to the customer.

Please check DDW to ensure that the vehicle is affected by this Service Action prior to
undertaking any rework action. DDW will be updated to reflect only those vehicles
affected.

At the time of confirming a booking for vehicle repair, please ensure that all
outstanding Field Service Actions are identified to ensure the correct parts are available
and adequate workshop time is allocated for repairs to be completed at one visit.

Parts Information

If required the relevant parts from Table 1 should be ordered through Land Rover Parts in the
normal manner.

LRSA — 204-Q079 Page 1 of



Qo079

Table 1
Description Part Number Qty
Sensor Kit - Discovery 3 LR020534 1
Sensor Kit - Range Rover Sport LR020535 1

Warranty Information

Table 2 ~ SROs
Description SRO Time
Sensor Vehicle Set Renew - Discovery 3 60.36.04 0.4
Sensor Rear Height Pair Renew - Range Rover Sport 64.36.02 0.3
Calibrate Air Suspension Renew (both) 60.90.03 0.4
Air Suspension System Tune Download (both) 60.90.16.01 0.1
Drive in/drive out 02.02.02 0.2

Warranty Claims should be submitted quoting the program code Q079 together with the relevant
option code from Table 3 of this Service Action. This will result in payment of the stated time. As
option codes are used, there is no requirement for you to enter SROs or parts; these are

repeated here for information only.

The option that allows for the drive in/drive out allowance can only be claimed if the vehicle is
brought back into the workshop for this action alone to be undertaken.

Table 3
PRCOSI;‘QM OPTION | DESCRIPTION SRO TIME| PARTS |QTY

Renew sensor vehicle
set (Discovery 3)
Calibrate air 60.36.04 0.4

Q079 B suspension 60.90.03 0.4 LR020534 1
Downioad air 60.90.16.01 0.1
suspension system
tune
Renew sensor vehicle
set (Discovery 3)
Calibrate air 60.36.04 0.4
suspension 60.90.03 0.4

Q079 c Download air 60.90.16.01 0.1 LR020534 1
suspension system 02.02.02 0.2
tune
Drive in/drive out
Renew sensor rear
height pair (Range
E\gl\?s:astgc;:tr) 64.36.02 | 0.3

Q079 D suspension 60.90.03 0.4 LR020535 1
D . 60.90.16.01 0.1

ownload air

suspension system
tune
Renew sensor rear
height pair (Range
Rover Sport) 64.36.02 | 0.3
Calibrate air 60'90.03 0'4

Q079 E Suspension 60.90.16.01 | 0.1 | “R020535 | 1

. 02.02.02 0.2

suspension system
tune
Drive in/drive out
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Appendix 2 - Workshop Procedure

Note: Left-hand side shown, right-hand
side similar.

Inspect ride height sensor bracket position for
hole orientation (see Fig. 1).

If the ride height sensor bracket is installed as
shown in Fig. 2, carry on from step 5, if not
carry on from step 3.

M600938

Fig. 2
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Note: This condition only affects a small
number of chassis frames of vehicles built
at the end of 2009.

If the ride height sensor bracket is installed as
shown in Fig. 3, carry on from step 4.

M600939

Fig. 3

Remove the two screws and remove the
bracket from the new ride height sensor (see
Fig. 4)

M600940~

Fig. 4
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Note: If the sensors are fitted in the incorrect position the vehicle will sit on the bump
stops and not calibrate.

Note: Use the table below to ensure correct sensors are fitted to the correct position
on the vehicle.

Install New Ride Height Sensors - (see Global Technical Reference GTR Workshop Manual,
section: 204-05).

Parts Table
Discovery 3 Sensor LHF | AH22-3C097-AB (LR013915)
Discovery 3 Sensor RHF | BH22-3C097-AA (LR020158)
Discovery 3 Sensor LHR | BH22-5B732-AA (LR020160)
Discovery 3 Sensor RHR | AH22-5B732-AB (LR014065)
Range Rover Sport | Sensor LHR | BH22-5B732-AA (LR020160)
Range Rover Sport | Sensor RHR | AH22-5B732-AB (LR014065)

Note: When Removing the electrical
connector take care not to break the
retaining clips. Use a suitable screwdriver,
to release the retaining clips (see Fig. 5).

Fig. 5

CAUTION: This procedure requires IDS DVD120_V6.01 with calibration 24 loaded
or later.

Connect an approved battery charger/power supply to the vehicle.

CAUTION: Make sure the engine is not running and the ignition is at position 2.

Check the compressor is not running. If found to be running, check IDS for DTCs and rectify as
required, prior to attempting to install this software.
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9 Connect SDD to the vehicle and begin a new diagnostic session, the SDD will read the correct
VIN for the current vehicle.
10 | Follow the SDD prompts.
11 | Select ‘Campaigns’ tab from the Session Type Section screen.
12 | From the recommendation screen select the following software update:
e Suspension system - Height calibration.
o Configure existing module - 'Ride level control module' then select run.
13 | Follow all on-screen instructions to complete this task. When the task is completed, exit the
current session.
14 | Disconnect SDD and the battery charger/power supply.
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